Taylor’'s Limited Warranty

W.F. Taylor Co., Inc. warrants for a period of one (1) year after purchase, that its products are
free from defects in materials and workmanship. THESE WARRANTIES DO NOT COVER: (1)
workmanship of installation; (2) dissatisfaction, problems or damage due to installations or
maintenance other than as specifically recommended by W.F. Taylor Co., Inc. (recommended
installations are available through an authorized W.F. Taylor distributor or by writing W.F. Taylor
Co., Inc. Technical Services Department, 11545 Pacific Avenue, Fontana, CA 92337; (3) the
stability of the product installed or its suitability for installation; (4) condition of the sub-floor,
including but not limited to excessive moisture, alkalinity or hydrostatic pressure.

NOTICE OF CLAIMS

All claims involving unopened or unusable product should be made with your local W.f. Taylor
representative or with the Customer Service Center. Notification of claims for products involved
in completed installations shall be in writing and sent to W.F. Taylor Co., Inc., Technical Service
Department, 11545 Pacific Avenue, Fontana, CA 92337. W.F. Taylor Co., Inc. will designate a
carrier and assign a return authorization number for all materials authorized for return. No
return of merchandise will be accepted without prior authorization. All claims not made in
writing and received By W.F. Taylor Co., Inc. within one (1) year of purchase shall be deemed
waived. ANY CLAIMS MADE WITHIN THE WARRANTY PERIOD ARE SUBJECT TO
INSPECTION BY AN AUTHORIZED W.F. TAYLOR REPRESENTATIVE, NO CLAIMS WILL BE
ACCEPTED FOR INSTALLATIONS THAT HAVE BEEN REPAID OR REPLACED PRIOR TO
INSPECTION BY A W.F. TAYLOR REPRESENTATIVE.

LIMITATION OF LIABILITY

THE BUYER'S SOLE AND EXCLUSIVE REMEDY AGAINST W.F. TAYLOR CO., INC. FOR
ALL CLAIMS ARISING HEREUNDER FOR ANY AND ALL DAMAGES RESULTING FROM
ANY CAUSE SHALL BE THE RECEIPT OF AN EQUAL AMOUNT OF MATERIAL TO
REPLACE THE DEFECTIVE MATERIAL, OR AT THE OPTION OF W.F. TAYLOR CO., INC.
THE REFUND OF THE PURCHASE PRICE FOR SUCH DEFECTIVE MATERIAL. IN NO
EVENT, INCLUDING THE CASE CLAIM OF NEGGLIGENCE SHALL W.F. TAYLOR CO., INC.
BE LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES INCLUDING, BUT NOT
LIMITED TO, LABOR COSTS OR LOSS OF PROFITS RESULTING FROM THE USE OF THE
ARTICLES OR FROM THE ARTICLES BEING INCORPORATED IN OR BECOMING A
COMPONENT OF ANY OTHER ARTICLE.

No person, including any representative, employee or agent of W.F. Taylor Co., Inc. is
authorized to assume on behalf of W.F. Taylor Co., Inc. any liability or responsibility in addition
to or different from that described above. Any and all representations, promises, or warranties
that are in addition to or different from the terms set out above are of no force and effect.




